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Zebra Printer Recall Information. 

The voluntary recall of the Power Supply Unit (PSU) is a recall put in place by 
Zebra, the manufacturer of the equipment, and not Filterfab.  For this reason, 
if your PSU requires replacement, you must contact Zebra directly to arrange 
a replacement.


To check if your PSU is affected, please follow these instructions:


 Please disconnect the PSU from the printer and examine the “brick” to 
locate the date code, which is marked with “D/C” (see pic below).

Ensure you check all spare power supplies not currently attached to printers.

If the date code is in the ranges 063900 through 125399, your PSU has 
been included in the voluntary PSU recall. 

If the date code on your PSU is not within this date range, your PSU is not 
included in the voluntary PSU recall, and you can continue to use it with the 
appropriate Zebra printer.

PSUs manufactured by Hitek are NOT affected by the recall 

If the date code on your 
PSU falls within the range, 
please complete the recall 
validation process on the 
Zebra website to arrange a 
replacement PSU 

http://www.zebra.com/us/
en/power-supply-recall


or


follow the link that was sent to you by Filterfab.  If you do not have the email/
link, please email sales@filterfab.com and request that it be resent.
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